
GOVERNMENT OF THE DISTRICT OF COLUMBIA 

DEPARTMENT ON DISABILITY SERVICES 

PCR Results Web Posting 

Provider Organization Individual Advocacy Group 

Contact Person(s) Heaven Martino, Regional Administrator 

Phone Number 202-330-2545 

Email Address(s) hmartino@individualadvocacygroup.com 

  

Provider Services Reviewed Supported Living, Day Habilitation, Day Habilitation One-

to-One, 

  

Location(s) Reviewed  

 
 

 

 

 
  

# Individuals Reviewed by 

Service 

Supported Living - 2 

Day Habilitation - 1 
Day Habilitation One-to-One - 1 

  

Annual PCR dates 03/25/2013 - 03/27/2013 

F/U Review Date(s) N/A 

  

Annual Report Date 04/01/2013 

F/U Report Date N/A 

  
 

The overall results on initial review were: 

Service Person 

Centered 

Domains 

Score 

% Organization 

Score 

% Rating Satisfaction 

Score 

% 

 # Yes/Total  # Yes/Total   # Yes/Total  

Supported Living 77/79 97% 33/33 100% Excellent 20/20 100% 

All Mandatory 

Indicators 

16/16 100% 13/13 100%    

Day Habilitation 43/44 98% 33/33 100% Excellent 3/3 100% 

mailto:hmartino@individualadvocacygroup.com


 
All Mandatory 

Indicators 

11/11 100% 13/13 100%    

Day Habilitation One-to- 

One 

38/39 97% 33/33 100% Excellent 10/10 100% 

All Mandatory 

Indicators 

7/7 100% 13/13 100%    

 

Certification issued/dates/services 

Waiver Service Certification Dates Certification Type 

Supported Living 03/25/2013 - 03/25/2014 Annual 

Day Habilitation 03/25/2013 - 03/25/2014 Annual 

Day Habilitation One-to-One 03/25/2013 - 03/25/2014 Annual 

 


